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28th June  2023 

 

Dear Sir/Madam,  

 

Invitation for ‘Expressions of Interest’ for HPE, DELL and NETAPP HARDWARE AND SOFTWARE 

MAINTENANCE  

 

Brunei Shell Petroleum Co. Sdn Bhd is seeking Expressions of Interest (EoI) from companies for the HPE, DELL and 

NETAPP HARDWARE AND SOFTWARE MAINTENANCE. 

 

Tender Scope: 

To provide provision of manpower and support dedicated for BSP for hardware, software, technical consultation and 

lifecycle management of BSP IT Hosting and Storage managed assets including installing, checking, extracting logs, 

parts replacement, etc. 

 

Local Business Development (LBD) 

Brunei Shell Joint Venture (BSJV) Companies’ LBD requirements are in line with the LBD Directives as issued by the 

Ministry of Energy (ME). This scope falls under the Highly Specialised Quadrant of the LBD Framework. 

 

▪ EoI is open for ALL companies; 

▪ The owners of the company must actively participate in its management and day to day running of the business; 

▪ Target for recruitment and development of suitably qualified Bruneian staff, including graduates will be part of 

Tender / Contract. 

  

 Tender/Contract Schedule 

▪ Planned Tender Date: Q1 2024  

▪ Contract Duration:  5 years 

Registration of Vendor in SMART system 

▪ Kindly register your company under IT, Hosting and Storage Work Category by Wednesday, 12th July 

2023. 

▪ For non-BSJV registered vendor, please refer to https://www.bsp.com.bn/main/icv/doing-business-with-

bsjv/getting-registered for further information on how to register with BSJV. 

▪ For details on Work Category and Product Group, please refer to: 

https://www.bsp.com.bn/main/icv/doing-business-with-bsjv/local-business-development/products-and-

services. For existing BSJV vendors, please ensure that your company details are updated online in SMART 

By GEP. 

▪ Acceptance of your company registration shall be in compliance to our registration checklist and criteria 

 

For any SMART registration-related queries, kindly email to: bsp-scm13-vendor-registration@bsp-shell.bn. 

https://www.bsp.com.bn/main/icv/doing-business-with-bsjv/getting-registered
https://www.bsp.com.bn/main/icv/doing-business-with-bsjv/getting-registered
https://www.bsp.com.bn/main/icv/doing-business-with-bsjv/local-business-development/products-and-services
https://www.bsp.com.bn/main/icv/doing-business-with-bsjv/local-business-development/products-and-services
mailto:bsp-scm13-vendor-registration@bsp-shell.bn
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For any EoI related queries, kindly email: nuurul-h.ismail@bsp-shell.bn 

 

Kindly fill in the questionnaire attached herein and indicate your acceptance by ticking (✓) in the respective 

boxes no later than Wednesday, 12th July 2023 via the BSP ICV Website.  

 

This Expression of Interest shall not be deemed to be an invitation to tender. BSP shall have the right and sole 

discretion to reject any part or all of the response made by the Contractor. BSP shall have the right and sole 

discretion to determine the bidders for this tender. This letter serves solely for the purpose of obtaining 

Expressions of Interest and shall neither in any way be construed as to create any legal obligation on the 

parties responding to this advertisement nor mentioned herein. Expenses incurred in connection to this shall 

be borne in its entirety by the interested parties. 

 

 

 

 

Yours faithfully, 

For BRUNEI SHELL PETROLEUM COMPANY SENDIRIAN BERHAD 

 
NUURUL HAFIZAH BINTI HAJI ISMAIL 

SUPPLY CHAIN EXECUTIVE, CORPORATE SERVICES

https://www.bsp.com.bn/main/icv/business-opportunities/expression-of-interest
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EXPRESSIONS OF INTEREST FOR HPE, DELL and NETAPP HARDWARE AND SOFTWARE MAINTENANCE  

 

1. Please list down the details of all owners of your company: 

 

Full Name 
I/C Number and/or Sijil Kerakyatan 

(SK) /Akuan  Kerakyatan (AK) 
I/C Colour 

Rakyat Jati/Local/ 

Non-Local1 

 
  

 

 
  

 

 
  

 

 

2. Please complete this section by ticking YES or NO: 

  Yes No 

1 Are you willing to comply with all applicable laws and regulations of Brunei Darussalam, 

including Tabung Amanah Pekerja (TAP) and Supplementary Contribution Pension (SCP) 

requirements? 

  

2 Please confirm that the owners of your company are actively managing the day-to-day 

operations of your company. (Kindly provide owner’s details in table ‘A’ provided below) 
  

3 Have you or any of your key personnel worked for BSJV Companies in the last 2 years? (If 

‘YES’ Kindly provide details in table ‘B’ provided below) 
  

 

A. Kindly provide owner details in the table below: 

 

Full Name 
% of 

Shares 

Actively Managing 

Company’s Operation 

(Y/N) 

Position 

Availability of 

Corporate Bank 

Account  

(Y/N) 

Authorised 

Signatories 

(Y/N) 

      

 
 

  
 

 

 
 

  
 

 

 
1 Rakyat Jati – Brunei Citizens belonging to one of the indigenous group of the Malay race, namely, Belait, Bisayah, Brunei, Dusun, Kedayan, Murut or 

Tutong 
Local – Brunei Citizens means subjects of His Majesty the Sultan and Yang Di-Pertuan holding a Brunei Yellow IC 
Non-Local – Not ‘Bumiputra’ and ‘Local’ 
Authorised Signatories – any individual with financial authority to the Company’s corporate bank account. 
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B. Please provide Ex-BSJV details (who worked for BSJV Companies in the last 2 years) in the table below: 

 

Full Name 

Position in 

Tenderer’s 

Company 

Involvement in Existing 

EoI/Tender (i.e. Tender 

Preparation; Contract 

Execution; etc) 

Year Left 

BSJV 

Company 

 

 Job Title, Indicator, 

Department 
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PRE-QUALIFICATION QUESTIONNAIRE FOR HPE, DELL and NETAPP HARDWARE AND SOFTWARE MAINTENANCE 

 

1. Purpose 

a) This PreQ is to obtain further information regarding your technical and/or professional capability to undertake the 

work. 

b) Your completed PreQ response, including the supporting document should arrive no later Wednesday, 12th July 

2023. 

c) On receipt of the responses, BSP will perform an evaluation of responses, with a view to determine the company 

that are able to demonstrate their technical capability to provide the services based on the scope of work provided 

herein. 

2. Responding to the PreQ 

a) You must complete all relevant sections and submit additional information and documentation to support your 

responses. 

b) Clearly state, together with reasons, if a section is not applicable to you. Responses should be in English, and 

should be concise, relevant and can be submitted as an attachment in your response. 

c) You should provide responses in PDF format. 

3. Conditions 

a) In submitting a response to this PreQ, it will be implied that you accept all the provisions of this PreQ including 

these conditions.  

b) Your PreQ is submitted on the basis that you consent to allow:  

• BSP carrying out all necessary actions to verify the information that you have provided;  

• BSP requesting further information from you as part of this verification process or to clarify any elements of 

your Response that is not clear; 

c) The information contained in this PreQ and the supporting documents and in any related written or oral 

communication is believed to be correct at the time of issue but BSP will not accept any liability for its accuracy, 

adequacy or completeness and no warranty is given as such. This exclusion does not extend to any fraudulent 

misrepresentation made by or on behalf of BSP.  

d) By issuing this PreQ, BSP is not bound in any way to enter any contractual or other arrangement with you or any 

other party.  

e) BSP will accept no liability for any losses caused to you as a result of this.  

f) You will not be entitled to claim from BSP any cost or expenses that you may incur in preparing your Response.  

g) All information supplied to you by BSP, either in writing or orally, must be treated in confidence and not disclosed 

to any third party (save to your professional advisers) unless the information is already in the public domain. 
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PreQ response form 

 

1. PREQ CONTACT PERSON 

 

The Company 1st representative shall be: 

 

Name  

Position  

Office Address  

Contact No. (O) (M) 

Email  

 

2. HARDWARE AND SOFTWARE TO BE SUPPORTED 

Please complete this section by ticking YES for any technology and parts that can be supported, or NO for none.  

Description 
YES  

(Own company) 

Yes  

(via Subcon) 

NO 

HPE Hardware and Software (including workstations in future) 

HPE Proliant DL servers (150 – 200 units)    

HPE Proliant BL servers (1 – 3 units)    

HPE Proliant D2220SB servers (1 – 3 units)    

HPE Proliant ws460c G9 – 64    

HPE Proliant ws460c G10 – 96    

HPE StoreEver MSL6xxx tape library (1 unit)    

SYNERGY 12xx Frame (2 units)    

SYNERGY 4xx servers (10 – 15 units)    

Bladesystem C3000 Enclosure (1 unit)    

Bladesystem C7000 Enclosure G3 – 64 (1 - 20 units)    

HPE firmware software support    

DELL Hardware and Software 

PowerEdge R7xxxx (12 units)    

NETAPP storage and Software 

NetApp rack    
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AFF A2xx, A3xx & A7xx series (2-12 controllers)    

FAS 2xxx & 8xxx series (2-4 controllers)    

CN1XXX Cluster switch (2 units)    

SG1xxx & SG5xxx series (5-10 units)    

NetApp storage firmware and software support    

Support for Operating System(s) 

SUSE LINUX    

Additionally, to extend support to include other Components 

CITRIX    

Additional information 

Does your company provide leasing option for 

hardware including refresh of new equipment upon 

end of lifecycle? 

   

If yes, lease list down the applicable hardware 

available for leasing 

 

 

 

 

Do you have the resources readily available to 

support the above hardware and software support? 

   

 

3. DECLARATION 

 

Signature :  _______________________    Dated this            day of          , 2023 
 
Name  :  _______________________        
 
Position Held :  _______________________ 
 
Contact No. :  _______________________ (O) 
 
  :  _______________________ (M) 
 
Email  :  ________________________ 
 
 
Duly authorised to sign EoIs for and on behalf of: 
 
 .......................................................................................................... 
 
 
 ........................................................................................................ (Registered Address) 


